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Fair Housing Review
67 agreed upon words that should not be used in a  

Multiple Listing Service “REMARKS” section

Real estate brokers are subject to a wide array of federal, state, and local fair housing laws intended to end discriminatory conduct 

in the sale or lease of dwellings.  The best risk reduction techniques available to real estate firms are education and training of all 

sales associates and the adoption of a strict company compliance policy. Fair housing cases are almost always excluded from errors 

and omissions insurance policies so noncompliance with fair housing laws is a risk that most real estate brokers simply cannot assume 

as a cost of doing business. 

The body of federal law that is commonly called the fair housing laws consists of the Civil Rights Act of 1866, 42 U.S.C. Section 

1982 and Title VIII of the Civil Rights Act of 1968, 42 U.S.C. Section 3601 et seq. These federal laws, along with state and local or-

dinances, prohibit the use of advertising that indicates a preference for or against prospective buyers or tenants of a particular race, 

religion, sex, color, national origin, handicap, or familial status.  Additionally, the NAR Code of Ethics has now added sexual orienta-

tion to this list of prohibitions for REALTORS® in Article 10. 

Whether an advertisement is discriminatory is not always a clear-cut matter.  Many agents advertise in the “Remarks” section of their 

multiple listing service.  There are certain words or phrases that should not be used in a database due to potential violations of fair 

housing laws.  Following is a fair housing review of 67 agreed upon words that should not be used in a multiple listing service  

“remarks” section or any other form of advertising for that matter.  Words not appearing on this list could be used to discriminate 

and, alternatively, words appearing on this list will not always result in a legal violation.

 
 able bodied
 adult living
 adult community
 adults only
 African
 agile
 alcoholics, no
 Asian
 bachelor
 blacks, no
 board approval required
 Catholic
 Caucasian
 Chicano
 Chinese
 children, no
 colored
 couple

 couples only
 crippled, no
 deaf, no
 drinkers, no
 employed, must be
 empty nesters
 (ethnic references)
 handicapped, not for
 healthy only
 Hispanic
 impaired, no
 independent living
 Indian
 Irish
 integrated
 Jewish
 landlord (description of)
 Latino

 married
 mature couple
 mature individual
 mature person(s)
 membership approval  
     required
 mentally handicapped, no
 mentally ill, no
 Mexican-American
 Mormon Temple
 mosque
 (nationality)
 newlyweds
 (#of) children
 older person(s)
 one child
 one person
 Oriental

 physically fit
 Polish
 Puerto Rican
 retarded, no
 seasonal worker, no
 shrine
 singles only
 single person
 smoker(s), no
 Soc. Sec. Ins. (SSI), no
 tenant (description of)
 unemployed, no
 white
 white only

The list is formatted above to enable local associations to conduct periodic computerized searches of the “Remarks” section of all 

active listings to detect any of these words or phrases.  This has been an agreed upon settlement required of some associations in 

the past to resolve potential fair housing violations with HUD.  This also provides us with an opportunity to learn from  

other’s mistakes.

If you have any questions in connection with this case, or Indiana license law, please remember that the Legal Hotline is available to assist principal or managing brokers and 
their designated agents between the hours of 9 a.m. and 5 p.m., Monday through Friday. The Legal Hotline can be reached at (800) 444-5472. Brokers may also send  

e-mail questions to legalhotline@indianarealtors.com or fax questions to (317) 842-8494.


